PARAMEDIC
PROGRAM POLICIES
Clarifications as of February 2026

CAAHEP & CoAEMSP Accreditation
The Dallas College Paramedic program is accredited by the Commission on Accreditation of Allied Health Education Programs (www.caahep.org) upon the recommendation of the Committee on Accreditation of Educational Programs for the Emergency Medical Services Professions (CoAEMSP). 
Commission on Accreditation of Allied Health Education Programs 
727-210-2350 
www.caahep.org 
To contact CoAEMSP: 
214-703-8445 
www.coaemsp.org”
· Refunds of Tuition/Fees Policy
· The official Dallas College refund policy is found here: Dallas College Refund of Tuition

STUDENT GRIEVANCE POLICY

· If you have a concern about any portion of the program, please contact the EMS Program Director for assistance. If after that meeting, you are not satisfied regarding resolution, please contact the College Student Complaint system.
· Follow the link to the Dallas College student Complaints, Concerns, and Grievances policies
· Academic Complaints and Grievances
· Civil Rights Complaints and Grievances
· Sexual Misconduct and Title IX Grievances
· Student Access and Accommodations Concerns and Grievances
· Employee Access and Accommodations Concerns and Grievances
· Code of Student Conduct Violations
· Tuition Refund Petition
· General Complaints and Grievances
DALLAS COLLEGE EMS PROGRAM COMPLETION AND ATTENDANCE POLICIES:

Completion Time-Limit Rules:
· DSHS Rule 25 TAC 157.33 addresses time limits for completion of EMS courses and certifications.
· An initial candidate for certification shall complete all requirements for certification no later than two years after the candidate's course completion date.
· A candidate who does not complete all requirements for certification within two years of the candidate's initial course completion date must meet the requirements of subsection (a) of Rule 157.33, including the completion of another initial course to achieve certification.
==============================================================================

· Academic Dishonesty: an EMS student found to be in violation of the EMS Program Academic Dishonesty policy will be given an “F” in the course, be referred to the Student Conduct Officer, and face suspension from the EMS Program for six months or more depending on the seriousness of the infraction. Once the suspension has been completed and the PHIL 2306 Introduction to Ethics course has been successfully completed with a grade of “C” or better, the student may apply for re-entry into the EMS Program. The Dallas College disciplinary procedure may be found at: Student Conduct Disciplinary Procedure
================================================================================
ATTIRE AND PERSONAL HYGIENE
· Good personal hygiene and neat professional appearance is expected in class and at the clinical sites.
· Body piercing and tattoos may prevent you from choosing a clinical or internship facilitiy and jeopardize your ability to complete the EMS program. Any visible tattoos must be covered while completing any hospital shifts. Any visible tattoos may remain uncovered while completing MICU shifts PROVIDED it is within the policies of the agency the student is riding with and/or they are not offensive -at the discretion of that facility.
· Students’ grooming – Hair should be clean, neat, and off the collar, or tied back if longer than collar-length (applies to males and females) in such a way that it does not come in contact with the patient and patient care items. No colored bows or ribbons are to be worn. Men should be clean-shaven. A neatly trimmed moustache is acceptable. Beards are allowed only for those that have a documented, and approved, religious exemption. Hair must not violate principles of medical asepsis. Many of the EMS Providers utilized by the Dallas College EMS Program do not accept students with beards.
· FD/EMS agency uniforms may be worn if prior approval by the FD or EMS agency Chief or Supervisor is provided in a written letter, on FD or EMS agency letterhead, and signed by the Chief or Supervisor. This letter must be provided to the Program Director or the Lead faculty no later than the end of the first day of class.
ANIMALS ON CAMPUS
· Non-service animals are not permitted on campus.
· Service Animal policies can be found at Service Animals
· Dallas College offers tutoring in Building L, Room L200, phone: 972-860-4863.
· Tutoring services information may be found at Tutoring Services
· EMS Specific tutoring is limited.
· The written component consists of multiple-choice questions. The www.PlatinumED.com computer-based exam is the current vehicle used for this purpose.
· A minimum grade of 70% is required to receive a passing grade.
· The student will have two attempts at passing this exam.
After the initial attempt, the student will have one retest available before recertification/refresher training is required.
If the second attempt results in a failure, the student will be required to complete a DSHS-approved recertification/remedial course –at student’s expense- before any further attempts are allowed.
· Failure of a drug screen or background check will result in an “F” for the current course and a suspension from the EMS Program for a minimum of 6 months.

· During all educational activities, individuals must be clearly identified as a Dallas College EMS student/intern during the clinical/field experience/internship, under the auspices of the EMS Program’s medical director, and under the supervision of the designated preceptor while performing patient care.
· At all times, students must operate under the supervision of a preceptor and remain in the student capacity when rendering patient care.
· At no time should an EMS Program student intern be substituted for paid staff with the EMS provider – they must always be, and act, in the role of the third rider.
CL INICA L & INT E RNS H I P M I N I M U M S 
Paramedic:
· The first hospital minimum clinical assignment for Paramedic is 144 hours in 12-hour shifts. The second hospital clinical/practicum ia also 144 hrs that can be a combination of hospital and MICU assignments. If assigned to an MICU, the student needs to be aware this is considered a pre-internship which will not satisfy the capstone internship requirements that follow.
· The MICU capstone internship minimum assignment for Paramedic is a minimum of 240 hours in 24-hour shifts on a rotating shift schedule. There is, however, no guaranteed maximum as it depends on achieved competency
· The Capstone Written Exam, currently administered through www.PlatinumED.com, must be completed within a maximum of 2 attempts at the end of the capstone internship as instructed.
RE ADM IS SIO N  ELI G I BI LI TY 
Students who withdrew or were dismissed from the program prior to completion, for any reason other than an infraction of the DC Student Code of Conduct, are eligible for re-admission provided they meet the following requirements:
A. If less than 90 days from withdrawal or dismissal:
· The student must have a minimum GPA of 2.0 on their college transcript;
· The student must re-enroll in the first EMSP class available for which they didn’t achieve a 70 percent score;
· The student must successfully complete a 100- to 200-question comprehensive examination for the previously completed EMSP courses for which they had earned a 70 percent or better score––a “C” grade in the EMS Program.
· If the student fails to pass the re-entry examination with a 70 or higher, the student will be required to start, from the beginning, with the next cohort.
· The student must submit a current certified copy of their criminal history and background document issued by the Texas Department of Public Safety on their behalf.
· The student must submit a current certified copy of a drug screen as currently used in DC EMSP’s clinical program.
B. If 90 days, but less than 1 year from withdrawal or dismissal:
· The student must have a minimum GPA of 2.5 on their transcript;
· The student must re-enroll in the first EMSP class available for which they didn’t achieve a 70 percent score;
· The student must successfully complete a 100 to 200-question comprehensive examination for the previously completed EMSP course for which they had earned a 70 percent or better score––a “C” grade in the EMS Program.
· If the student fails to pass the re-entry examination with a 70 or higher, the student will be required to start, from the beginning, with the next cohort.
· The student must complete a psychomotor skills check-off for the psychomotor skills contained in the modules for which they had previously received credit.
· The student must submit a current certified copy of their criminal history and background document issued by the Texas Department of Public Safety on their behalf;
· The student must submit a current certified copy of a drug screen as currently used in DC EMSP’s clinical program.
RE ADM IS SIO N AF T E R ST UDE N T CO D E O F C O N D U C T INF RACT I O N
Students who were dismissed or expelled for infractions of the DC Student Code of Conduct will be readmitted provided they:
· Clear their admission status
· The student must have written approval from the EMS Academic Chair.
· The student must have a minimum grade point average of 2.5 on their transcript.
· Re-entry granted up to no more than 1 year from last attempt.
· The student must re-enroll in the first EMSP class available in which less than a 70 percent score was earned; Or at the point of entry stated on their dismissal PIP
· The student must submit a current certified copy of their criminal history and background document issued by the Texas Department of Public Safety on their behalf.
· The student must submit a current certified copy of a drug screen as currently used in DC EMS’s clinical program.
· The student must successfully complete a 100 to 200-question comprehensive examination for the previously completed EMSP course for which they had earned a 70 percent or better score––a “C” grade in the EMS Program.
· If the student fails to pass the re-entry examination with a 70 or higher, the student will be required to start, from the beginning, with the next cohort.
· The student must successfully complete a psychomotor-skills check-off for the psychomotor-skills contained in the modules for which credit was previously earned.
Note: EMSP 2471 is not eligible for credit by exam or any substitutions

ADVANCED PLACEMENT -BRIDGE PROGRAM
Licensed medical professionals seeking advanced placement -a bridge- to complete the Paramedic program should be guided by this policy.
This “bridge” program combines classroom teaching with supervised clinical and field experience for licensed medical professionals seeking certification as a Paramedic with the Texas Department of State Health Services.
An associate's degree, or higher, in healthcare is required. (RN, RRT, PA, DO/MD)
Regular admissions to the College requirements apply. This can be started online
Program admissions requirements must be followed as for all other EMS students.
More details are available on the Program website link to the Dallas College EMS Advanced Paramedic Placement for Licensed Health Care Providers policy.

