
Fill Out the FAFSASTEP 1

Create your FSA ID.
•	 An FSA ID consists of a username and password you create to gain access to the U.S. Department of Education’s 

online systems, including the Free Application for Federal Student Aid (FAFSA).
Four steps to create your FSA ID
•	 Go to FAFSA.gov or StudentAid.gov/fsa-id/create-account/launch.
•	 Provide your Social Security number, full name and date of birth.
•	 Create a username and password, including identifying a security question so you can retrieve your account 

information if you forget it.
•	 Provide contact information—either your personal mobile phone number or email address.
Fill out the FAFSA Form for Federal Student Aid.
•	 If you are unsure of which FAFSA application to complete, please refer to the chart below StudentAid.gov

Set Up Your Dallas College Student Account in Workday
•	 Tutorials to set up Workday
If your Dallas College file is missing any information, you will receive an email regarding Financial Aid Action Items 
Needed. You can also check your Workday account to look for those items. Check your email regularly. Sometimes 
even after you have completed all the steps in the financial aid process, Dallas College will need more information 
from you. If this happens, we will send you an information request by email. (If you do not receive financial aid funds 
when you expect to, it may be because we need more information.)

Submit official high school and all prior official college transcripts before the deadline.
•	 ALL official college transfer transcripts must be submitted and evaluated by the Admissions Office before financial 

aid will be awarded and/or disbursed. Request transcripts be sent by your prior schools directly to Dallas College. 
Email StudentTranscripts@DallasCollege.edu for assistance.

•	 You must submit official, final high school transcripts, GED transcripts or equivalent transcripts to Admissions      
(if applicable).

The school code for Dallas College is 004453 (May show as Dallas College-El Centro or El Centro College)
Find out if your parent(s) or spouse will need to be contributors (contribute their info on your FAFSA form). Each 
contributor should create their own StudentAid.gov account. Even if a contributor doesn’t have a Social Security 
number, they will be able to create an account.

Dallas College Priority FAFSA Deadlines
•	 Summer: March I
•	 Fall: May 1
•	 Spring: October 1

Dallas College Promise FAFSA Deadline
•	 July I
More Important Dates
DallasCollege.edu/FADeadlines

Enrollment Periods

Fall 2025, Spring 2026 & Summer 2026

Fall 2026, Spring 2027 & Summer 2027

Required FAFSA Application

2025-2026 FAFSA

2026-2027 FAFSA (Available Oct.1)

Required Tax & Income Information

2023 Federal Tax Return Information

2024 Federal Tax Return Information

STEP 2 Complete Your Dallas College Financial Aid File
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http://FAFSA.gov
http://StudentAid.gov/fsa-id/create-account/launch
https://studentaid.gov/apply-for-aid/fafsa/filling-out
http://StudentAid.gov
https://www.dallascollege.edu/resources/online-services/tutorial-videos/pages/workday-login.aspx
mailto:%20StudentTranscripts%40DallasCollege.edu?subject=
https://studentaid.gov/apply-for-aid/fafsa/filling-out/dependency?utm_source=sfmc&utm_medium=email&utm_campaign=financial-aid_new-FAFSA_2023-12-07&utm_content=Find%20out%20if%20your%20parent(s)%20or%20spouse%20will%20need%20to%20be%20contributors&utm_term=Find%20out%20if%20your%20parent(s)%20or%20spouse%20will%20need%20to%20be%20contributors
https://studentaid.gov/fsa-id/create-account/launch?utm_source=sfmc&utm_medium=email&utm_campaign=financial-aid_new-FAFSA_2023-12-07&utm_content=create%20their%20own%20StudentAid.gov%20account.&utm_term=create%20their%20own%20StudentAid.gov%20account
https://studentaid.gov/fsa-id/create-account/launch?utm_source=sfmc&utm_medium=email&utm_campaign=financial-aid_new-FAFSA_2023-12-07&utm_content=create%20their%20own%20StudentAid.gov%20account.&utm_term=create%20their%20own%20StudentAid.gov%20account
http://StudentAid.gov
http://DallasCollege.edu/FADeadlines
https://studentaid.gov/h/apply-for-aid/fafsa
https://studentaid.gov/h/apply-for-aid/fafsa
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ContinuedSTEP 2

Select a Program of Study
•	 Financial Aid will only pay for classes that are part of your program of study.
•	 You must select a primary program of study, if you have not done so already. Schedule a meeting with a success 

coach to discuss Dallas College programs and select one: DallasCollege.edu/MeetYourCoach.
Set Up Your Student Outlook Email
•	 Please use your student email address when emailing Financial Aid.
•	 Directions on how to set up your Outlook email: DallasCollege.edu/MSOffice.
Set Up Touchnet Payment Center Preferences under Student Financials in Workday
•	 Set up Payment Selections and ACH Refunds in Workday
•	 For payment center help, please contact PaymentCenter@DallasCollege.edu, call 972-669-6400 or email 

Cashiers@DallasCollege.edu.
Submit all required documents.
•	 If you need to submit documents electronically, please do not email them. Upload them in Workday.
•	 Please check if your documents need to be notarized before submission.
•	 If you are interested in a work-study position, please check this page for info and directions on applying: 

DallasCollege.edu/WorkStudy.

Read the Initial Award Letter for an overview of your award in Workday.
•	 Pell Grant amounts are estimated based on full-time enrollment (12 or more credit hours). Enrolling in fewer 

hours will reduce your award.

Review all awards — accept, adjust or decline all awards. View, Decline and Reduce Financial Aid

If you do not want loans — decline them!

If you want Federal Direct Loans, you must also complete these steps at StudentAid.gov:
•	 The school code for Dallas College is 004453 (may show as Dallas College-El Centro or El Centro College).
•	 To receive Direct Loans, you must be enrolled at least half-time (6 or more credit hours).
•	 Complete online Loan Entrance Counseling and Sign Master Promissory Note (MPN): StudentAid.gov

Remember to accept your financial aid award letter when all your choices are made.

Dallas College will begin disbursing funds after your classes have been certified.

Any released funds to the student will adjust after certification date based on your class certification status, which 
occurs after the 12th day of classes for 16-week classes or after the sixth day of classes for flex classes or eight-week 
classes. (Summer and Wintermester classes may adjust on a different class certification schedule based on class 
dates.) This means that you must be certified as attending in your credit class(es) by your professor.

Visit the academic calendar to view attendance certification dates by semester: Catalog.DallasCollege.edu.

Review disbursement schedules to learn more about Dallas College financial aid disbursements and refunds process: 
DallasCollege.edu/DisbursementSchedule.

Accepting Your AwardSTEP 3

Disbursements and RefundsSTEP 4

https://www.dallascollege.edu/resources/success-coaching/pages/default.aspx?utm_source=shortcut-url&utm_medium=redirect&utm_campaign=shortcuts&utm_content=successcoach
https://www.dallascollege.edu/resources/success-coaching/pages/default.aspx?utm_source=shortcut-url&utm_medium=redirect&utm_campaign=shortcuts&utm_content=successcoach
http://DallasCollege.edu/MeetYourCoach
http://DallasCollege.edu/MSOffice
https://dcccd.sharepoint.com/sites/WorkdayStudentResources/SitePages/Set-Up-Payment-Selections-and-ACH-Refunds.aspx
mailto:PaymentCenter%40DallasCollege.edu?subject=
mailto:Cashiers%40DallasCollege.edu?subject=
https://www.dallascollege.edu/paying-for-college/financial-aid/types/workstudy/pages/default.aspx
http://DallasCollege.edu/WorkStudy
https://dcccd.sharepoint.com/sites/WorkdayStudentResources/SitePages/View,-Decline-and-Reduce-Financial-Aid.aspx?csf=1&web=1&e=wjarFD&CID=a129927e-1608-44f7-9908-187d2871f05a
https://dcccd.sharepoint.com/sites/WorkdayStudentResources/SitePages/View,-Decline-and-Reduce-Financial-Aid.aspx?csf=1&web=1&e=wjarFD&CID=a129927e-1608-44f7-9908-187d2871f05a
http://StudentAid.gov
http://StudentAid.gov
https://catalog.dallascollege.edu/content.php?catoid=4&navoid=976
http://Catalog.DallasCollege.edu
https://www.dallascollege.edu/paying-for-college/financial-aid/awarding/disbursement-schedules/pages/default.aspx
http://DallasCollege.edu/DisbursementSchedule
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Register for ClassesSTEP 5

You must be certified as attending your classes by your professors to be eligible for financial aid funds.

Any tuition or fees you owe will be deducted from your financial aid at certification date. If there are any remaining 
eligible funds, they will be disbursed to your account via the Touchnet Payment Center (requires Workday login). 
DallasCollege.edu/Disbursement

Keeping Your Financial Aid

Understand our Satisfactory Academic Progress policy. You must maintain these standards of academic progress to 
keep your financial aid eligibility: DallasCollege.edu/SAP.

If you want to give another person (such as your spouse, parent or grandparent) access to your financial aid and 
student records, you must give us permission to communicate with them by completing the FERPA Release/
Proxy Authorization via Workday (Family and Friends section). View a tutorial on granting access via your Workday 
dashboard.

QUESTIONS? CONTACT US!

Dallas College Financial Aid
Call 972-669-6400
Join us for a Virtual Drop-In Session DallasCollege.edu/Appointments
Visit any of our Financial Aid Office campus locations

Federal Student Aid
Email FinancialAid@DallasCollege.edu
Get Federal Financial Aid info online 24/7 at StudentAid.gov/Help-Center/Contact or call 1-800-433-3243 
Youtube.com/user/FederalStudentAid

Dallas College Foundation Scholarships
DallasCollege.edu/MyScholarships

 Heartland ECSI Help Line (disbursements)
Heartland.ECSI.net for FAQs and live chat 844-700-0134

Income Tax Return Transcripts
IRS.gov/Transcript • 1-800-829-1040 • IRS contacts IRS.gov/Help/Let-Us-Help-You

Social Security
SSA.gov • 1-800-772-1213

Default Resolution and Title IV Eligibility
MyEDDebt.ed.gov or contact your loan servicer StudentAid.gov/Manage-Loans/Repayment/Servicers 1-800-
621-3115

Pell Lifetime Eligibility Used and Direct Loans Status
StudentAid.gov

Dallas College is part of an equal opportunity system that provides education and employment 
opportunities without discrimination on the basis of race, color, religion, national origin, sex, disability, 

age, sexual orientation, gender identity or gender expression.

https://www.myworkday.com/wday/authgwy/dallascollege/login.htmld
http://DallasCollege.edu/Disbursement
https://www.dallascollege.edu/paying-for-college/financial-aid/keeping-aid/sap/pages/default.aspx
http://DallasCollege.edu/SAP
http://DallasCollege.edu/Appointments
mailto:FinancialAid%40DallasCollege.edu?subject=
http://StudentAid.gov/Help-Center/Contact
http://youtube.com/user/FederalStudentAid
http://DallasCollege.edu/MyScholarships
http://Heartland.ECSI.net
http://IRS.gov/Transcript
http://IRS.gov/Help/Let-Us-Help-You
http://SSA.gov
http://MyEDDebt.ed.gov
https://studentaid.gov/manage-loans/repayment/servicers#your-servicer
http://StudentAid.gov

