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192-hour training leading to Psychiatric Technician
Program Overview
The Psychiatric Technician Program is designed to equip students with the knowledge and skills needed to assist mental health professionals in caring for individuals with mental illnesses and developmental disabilities. The program focuses on both theoretical and practical aspects of psychiatric care, preparing students to support patients in a variety of areas, such as hospitals, residential care facilities, and outpatient clinics.
Students in this program will typically learn about:
1. Mental Health Disorders: Understanding common psychiatric conditions, including mood disorders, schizophrenia, and anxiety disorders.
2. Patient Care Techniques: Developing skills in direct patient care, including monitoring patient behavior, administering medications, and assisting with daily living activities.
3. Communication and Documentation: Learning how to effectively communicate with patients, families, and healthcare teams, as well as how to document patient progress and observations.
4. Crisis Intervention: Training on how to manage challenging behaviors and de-escalate potentially dangerous situations.
5. Ethical and Legal Considerations: Understanding the rights of patients and the ethical responsibilities of healthcare workers in mental health settings.
Upon completion of the program, graduates are prepared for entry-level roles as psychiatric technicians or mental health technicians, where they can contribute to the care and support of patients with psychiatric or developmental challenges.
This 192-hour program can typically be completed in 8 weeks. The tuition is $1870. Dallas College can change tuition and, therefore, tuition does not include textbooks.
Students will need Internet access and a computer or laptop to access coursework. Mobile phones will not work for this program.

Students must purchase textbook for the program. Students must also set up an eCampus account at my.dallascollege.edu. This is where all online coursework is accessed.
Training Breakdown
96 hours: DIDACTIC (PMHS 1009).
96 hours: Clinical instruction in a training facility (PMHS 1060).
Program Costs
	Course
	Hours
	Cost

	CPR/BLS (EMSP 1019) prerequisite
	7
	$ 70

	PMHS 1009
	96
	$1440

	PMHS 1060
	96
	$ 360

	Total
	100
	$ 1870



Essential Skills & Functional Abilities
Students must be able to meet physical, sensory, communication, intellectual, and professional standards required for safe patient care and program completion. By signing, students acknowledge and agree to these requirements.
Motor skills: perform technical procedures safely; sustain periods of standing/sitting; handle equipment.
Sensory abilities: gather information using sight, hearing, and touch.
Communication: communicate effectively in English with patients, families, and healthcare teams; interpret nonverbal cues; work cooperatively.
Intellectual abilities: learn and apply knowledge; use sound clinical judgment; manage uncertainty.
Behavioral/professional: maintain emotional stability under stress; collaborate in teams; prioritize; be punctual; demonstrate empathy, integrity, and professionalism.

Student Acknowledgment: I have read and understand the Essential Skills & Functional Abilities for the Psychiatric Technician program.

Signature: ________________________________    Date: _____________
English Language Information
All classes, materials, and certification exams are available only in English.
Students should be comfortable reading, writing, and speaking English to succeed.
Translator apps or devices are not allowed during clinical activities.
If you want help assessing English readiness, contact a CE Success Coach at ContinuingEd@DallasCollege.edu.
Criminal History (HB 1508) Notice
This program may lead to an occupational license for which a prior criminal history may make a student ineligible. Visit DallasCollege.edu/hb1508 for details.
Student Conduct
Enrollment indicates acceptance of the Dallas College Code of Student Conduct (see catalog).
To request information for program, at this time, please click the following link:
Workforce CE Allied Health Admissions Request Form 
Workforce CE Allied Health Admissions Request Form
DOCUMENTS MUST BE UPLOADED TO SURSCAN ONCE YOU HAVE BEEN APPROVED FOR THE PROGRAM.
SurScan Requirements
Create a SurScan account and pay $95.17 (non-refundable) for background check, drug screen, and document handling.
	SurScan Service
	Description
	Price

	Drug Screen
	10/13-panel healthcare screening approved by Dallas Hospital Council (additional panels on request).
	$40.17 (10-panel); $49.17 (13-panel)

	Background Check
	National, State, and County searches; sex offender registry; SSN verification; OIG Sanctions & FACIS.
	$40.00

	Record Keeping
	SurScan reviews uploads for compliance, tracks deadlines/expirations, and notifies of non‑compliance.
	$15.00

	Total 
	
	$95.17



Documents to Upload (clear copies only)
Valid government ID
Signed Social Security card
High school diploma with graduation date, GED, or high school transcript
Proof of personal health insurance (front and back of card)
CPR/BLS for Health Care Providers card (front and back)
Immunizations: TB & Flu (within last year), Hep B (1, 2, or 3 series), Tdap, Varicella, MMR, and Meningococcal (if under 22).
Essential Skills & Functional Abilities and sign acknowledgement
Background check and drug screen are completed after acceptance.
Application Notes
Acceptance is based on successful completion of your application and is limited by available seats (first‑come, first‑served).
By applying, you confirm you have read this packet, gathered required documents, and understand all policies and procedures.
Completed applications become the property of Dallas College and will not be returned.
PSYCHIATRIC TECHNICIAN. Applicant Checklist
Use this page to ensure your packet is complete. Submit clear copies only.
☐ Create SurScan account and pay $95.17
☐ Upload valid ID and signed Social Security card
☐ Upload diploma/GED or transcript
☐ Upload proof of personal health insurance (front/back)
☐ Upload CPR/BLS card (front/back)
☐ Upload immunization records (TB & Flu within last year; Hep B; Tdap; Varicella; MMR; Meningococcal if <22)
☐ Understand that background check and drug screen occur after acceptance
☐ Review Essential Skills & Functional Abilities and sign acknowledgement
☐ Read HB 1508 notice
☐ Review the Code of Student Conduct
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